d)'ﬁames FAQ ET-101

How to reassign customers, manufacturers or sales
reps individually?

Example
Reassign all customers located in a state or zip code to a new sales rep.

Module
Basic system >Edit>File Transfer Combine>File Transfer Combine 1

Solution
Follow the instructions below:

Select menu Edit>File Transfer/Combine> Mfg/Cst/Rep Transfer (1)

= dynaMACS - **dynaMACS Sample Database®*™™
File W&s® Process - 51 Report SalesIQ cRm  Tools  Other Functions Help

Customer
Report Sales 1@ cRm Calendar Help Log-Cff

anufackurer
Sales Rep

MFgfCust X-Reference
Conkack

Table Fileis) 4

File Transfer/Cambine  # MFa/iCst/Rep Transfer (1)
| MFg/Cst/Rep Transfer (2)
Manufacturer

[l

Sales Rep Update History ko Current Rep

Make Customers Deletable
Make Sales RepiMfg Deletable

Custarmer Global Update

Tl Rebuild Hiskary Files

The Snapshot dialog box will appear, choose YES.

Snapshot?

@ You hawe not taken a dvnaMAaiCs Snapshot today, We recommend that wou do it once & day or at least before running any major
processes,

w'ould you like ko take a Snapshok now?
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Select Next.

Snapshot

This program will create a Snapshot.

Click Next to continue,

Agancy Wanagemant Sottess

| Test l l Cancel

Wait for it to process (This will take several minutes).

The Manufacturer/Customer/Sales Rep Transfer/Combine (1) window will
display.

ManufacturerfCustomer/Sales Rep Transfer/Combine (1) IEIEI

Select Records With Transfer To

Manufacturer: | ] Manufacturer: | ]
Customer: E Customer: D

Sales Rep: - Sales Rep: -

Tins —-FROM - . M e -Total- —-MTD --—-
Type Mg CusttLoc Sm Mfg Cust+Loc Sm This-htd  Cur-Ytd LastYt Doc# Date

|

Enter Manufacturer Code
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Here are some example screen shots of different scenarios:

Select Records With Transfer To

Manufacturer: fie ] Manufacturer: i)

Customer: AZGMO0 | e | Customer: ACEFO0 |

AEG Metals Company Ace Fabricating Campany

676 Jeffarson 2018 Haliday Dirve
Suite Mumhber 1084
Cleveland 44100 Columbus 46200
Sales Rep: P Sales Rep: E
Assign: TG Assign: R

This is when one customer has merged with another customer.

Select Records With

Transfer To
Manufacturer: 4 Manufacturer: i
Customer: ABGMOO | by Customer: 4
ALG Metals Company
676 Jefferson
Cleveland 44100
Sales Rep: fie ] Sales Rep: =i fie ] | Rickw
Assign: TG
Transfer Commission Splits to this Sales Rep 7 |:|
;Llpdate Customer Master Recards with new rep
;;(ONLY available when transferring a customerto a Z|
rep) ?

This is when a customer is reassigned to another sales rep and you want the Customer
Maintenance screen to be updated to the current sales rep.

Select Records With

Manufacturer: MMC Company

Transfer To

Manufacturer: | HFK | gy || - F. Krause

Customer: i} Custamer: | 4

Sales Rep: i} Sales Rep: 4

This is when a manufacturer is bought out by another manufacturer.
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When finished with your selections, choose OK.

Manufacturer/Customer/Sales Rep Transfer/Combine (1) E‘E‘
Select Records With Transfer To

anufacturer: [ | A Manufacturer: ‘7 |4
Custarmer: IA&GMDD@ E‘ Customer: @ E‘

A&G Metals Company

BYE Jefferson
Cleveland 44100
Sales Rep. L . Sales Rep. 1RW Rickwy
Assign: TG
Transfer Commission Splits to this Sales Rep 7 D
Update Customer Master Recards with new rep
{ONLY available when transferring a customerto a
rep) ¢
Tins —-FROM — . JO -Total- —-MTD -
Type Mfg Cust+Loc Sm Mfg Cust+Loc Sm This-Mtd  Curytd LastYr Doc# Date

——

The Please confirm dialog box will appear, select YES.

Please confirm....

\:.’(/ Are these correct 7

I Yes I[ Mo ][ Cancel ]

The Print Options window will display, choose PRINT to print out the report for
your audit records.

Printing Options

Frinter

Document Options

Switch to Landscape []  LefiMargingnches): |Mone v

Top Marginiinches):  |[Maone  »

Print Border D Lines per page: |7|

Bold / Caolar Printing

Print in Bold? ]

Customize Colors

)
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0. If you receive the following window, most of the time you will select TRANSFER.

Please select....

There are Unpaid Invoice(s) for your selectian. Note: TranSfe.r by, Date is if
you want the invoices after a
Please select Transfer by Date option to transter Unpaid Imoices upto a certain date to have the
certain date. Change_
Transfer Do not transfer l [ Transfer by Date
10. Choose YES at the please confirm screen.

Please confirm....

P, Warning: File Transfer/Combine operations CANNOT be reversed, Please review the printed report thoroughly before proceeding.
g Please select:

Yes - Perform transfer now
Mo - Cancel

11. Select OK at the FYI window.

All records have been transferred.

Please run MFgfCst/Rep Transfer (2) Fram the File Transfer/Combine menu located under Edit menu.

[ ox |

12. Finish entering all the transfers, then go to the next step.

Manufacturer/Customer/Sales Rep Transfer/Combine (1) E\E\
Select Records With Transfer To

Manufacturer: || e Manufacturer: | | @

Customer ] Gustomer [ [ ]

Sales Rep [ . Sales Rep [ -

Tis  -— FROM =0 _Total- —WTD

Type Mfg Custrloc S Mfg Cust+Loc Sm This-Mtd  CurYtd Lastyr Doc® Date

Enter Manufacturer Code
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13. Select menu Edit>File Transfer/Combine> Mfg/Cst/Rep Transfer (2).

E dynaMACS - **dynaMACS Sample Database™
File M6 Process - e5i Report SalesIQ cRm Tools  Other Functions  Help

[‘ Cuskamer .E .E
| Manufacturer

Sales Rep

||Report  Salesla  cRm | | Calendar  Help.

RO

Mfg/Cust ¥-Reference
Caontack

Table Files)
MFg/Cst/Rep Transfer (1)

MFg/Cst/Rep Transfe

Manufacturer Make Customers Deletable

Make Sales Rep/MPg Deletable

Customer Global Update

Zales Rep Update History b Current Rep
m | Rebuild History Files
14. The following screen with appear, choose OK.

Manufacturer/Cu

Phase 11 is camplete.

15. When finished, you will be at the main dynaMACS screen.
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