dyﬁames FAQ ET-102

How to reassign multiple customers for one sales rep to
another sales rep without changing each customer
individually?

Example
Reassign all customers located in a state or zip code to a new sales rep.

Requirements
Related FAQs: ET-103

Module
Basic system >Edit>File Transfer Combine>Customer Global Update

Solution
Follow the instructions below:

1. Take a Snapshot from the File menu.

= dynaMACS - dynaMACS Sample Database

ZSM Edit Process - eSi Report  Sales I i - Tools  Other Functions  Help
Preferences.... ) il [ |
- =]
Active Users eSi Report Sales 1@ ¢Rm | | Calendar Help Log-0ff

Restore Snapshat

Log-Off dynalMacCs. ...

2. Select Next.

Snapshot

This program will create a Snapshot.

Click Next to continue.

Agarcy Wanagemard Sotbeas

| et l l zancel

3. Wait for it to process (This will take several minutes).
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Select menu Edit>File Transfer/Combine>Customer Global Update.

E dynaMACS - dynaMACS Sample Database
¥ ¥ P

Fle B&5{8 Frocess e3i Report  Sales IQ

1 Tools  Other Functions  Help

[ Cuskomer
|

File Transfer/Combine

MfgfCst/Rep Transfer (1)
MfgfCst/Rep Transfer ()

Manufackurer y L | i i o
| it Sales Rep Sales1@  cRm | | Calendar Help Log-Off
MFg/Cust %-Reference
Contact
q -
Table File(s) 3

Manufacturer Make Customers Deletable
Make Sales Rep/MFg Deletable
Customer Global Update
Sales Rep Update History to Current Rep
Rebuild History Files
3 Htory

The following screen with appear:

Customer Global Change

Changes made by this utility can be massive depending on your database. You may not be able to reverse them.
You must have a COMPLETE BACKUP of entire dynaMACS software hefore proceeding.

- Customer Selection Criteria - -Fields to Change In Selected Customers —
Code; | [M ] | | 5

Look Up: |Matches V| | | | |

City: Matches v | | | |

State: | Matches v| | | | |

Zip Code: Watches v| | | | |

Country: Watches v| | | | |

Phane: Matches v | | | |

Fax ihﬂatches V| | | | |

SalesRep: | Matches v| | = | =

StatelRegion: | Matches v| | =y | o |

custts: waones ] | T

CustABC: Matches v| | = | =y

Division: Matches v| | ] | =

Related To: | Matches v| | = | =

Lists: ihﬂatches V| | | | |

Status: |ru1atches v| |A|I V| | "|

Sales Histary with this rmanufacturer:

[ Update l Exit l
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Here are some example screen shots of different scenarios:

Customer Selection Criteria Fields to Change In Selected Customers
Code: [Matches v| | L) | |

Laok Up: [atches v| | | | |

city: [atches v| | | | |

State: [atches v| [on ] | |

Zip Code: [atches v| | | | |

Cauntry: [atches v| | | | |

Phane: [atches v| | | | |

Fax [atches v| | | | |

SalesRep: | Matches ~| [e | 4 | | L |

This will move all of JB’s customers that are located in Ohio to RW.

Customer Selection Criteria Fields to Change In Selected Customers
Code: [matches v| | Xy | |

Look Up: [Matches v| | | | |

City: [matches v | | | |

State: [atches v| | | | |

Zip Code: | starts with v B ] | |

Country: |Matches V| | | | |

Phone: |Matches v| | | | |

Fax [matches v| | | | |

SalesRep: | Matches ~| [B | 34 | L&a ]

This will move all of JB’s customers that are located within the zipcode starting with 537 to RW.

Customer Selection Criteria Fields to Change In Selected Customers
Code: [Matches v | [#4) | |
Laak Up: [atches v| | | | |
City: [Matches v | | | |
State: [Matches v| [P | | |
Zip Code: [Matches v | | | |
Country: |Matches V| | | | |
Phaone: [Matches v | | | |
Fau |Matches V| | | | |
Sales Rep: | Matches ~| [1B | a4 B |
State/Region: | Matches v | =y | |
CustType:  |Matches v | L) | N
Cust ABC: [atches v| | [#4] | L4
Division: [Matches ~| [od L] | =Y

This will move all of JB’s customers that are located in the D4 division in Wisconsin to RW.
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When finished with your selections, choose UPDATE.

& Customer Global Change

(3

Changes made by this wtility can be massive depending on your database. You may not be able to reverse them.
‘You must have a COMPLETE BACKUP of entire dynaMACS software before proceeding.
Customer Selection Criteria Fields to Change In Selected Customers
Core [wwnes ¥ | Y \
Look Up }Malches V| ‘ ‘ ‘ |
city Matches 3 | [ |
State | Matches se| [ | [ |
Zip Code ‘Malches V| ‘ ‘ ‘ |
comy  waves ] | | |
Prone s ] | | |
[ | |
Sales Rep: | Matches ~| |8 (#4] |RW (4]
suamegon warss ] | n )
CustType:  [Matches | | (] | [#4]
Cust ABC [ Matches v [ ™ [ =y
S T L N Y I )
Related To: | Matches v | ) [ =y
Lists: iMalches V| | | [ |
Status | Matches v A - | v
Sales Higtory with this manufacturer. C@

Print out the audit report for

our records by select a

Printing Options

— Frinter

Document Options

Frint Barder

Frintin Bold?

Customize Calars

Switch to Landscape

-Bold § Color Printing

Set as default dynabACS Printer |:|

|:| Left Margin{nches): i[None V|

E |

Top Margin{lnches):

[] Lines perpage:

O

Hl Print H Exit l

l Freyiew

printer and choosing PRINT.

If you decided not to print it out, you will get the following message: Select YES.

L1 E ‘fou must select a prinker to print audit trail for the changes. Do you wish to proceed?
L3

support@dynaMACS.com

Revised 3/16/2009

Fax (239) 566-2560

Page 4 of 5



dyn&m@s FAQ ET-102

0. Once you have printed the audit trail, the following message will appear. Select
YES only if the report is correct.

Caution....

\;i) Please verify the audit trail now, Select Yes to proceed with the update, Mo ko change selections,

II Yes I [ Mo l
10. Wait a few moments while your request processes.
11. When finished, you will be at the main dynaMACS screen.

WARNING: This reassignment of the sales rep did
NOT transfer any sales history to the new sales rep.
Please see FAQ ET-103 for instructions
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